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INTRODUCTION

THESE TERMS AND CONDITIONS GOVERN YOUR USE OF THIS WEBSITE; BY USING THIS WEBSITE, YOU ACCEPT
THESE TERMS AND CONDITIONS IN FULL. IF YOU DISAGREE WITH THESE TERMS AND CONDITIONS OR ANY PART
OF THESE TERMS AND CONDITIONS, YOU MUST NOT USE THIS WEBSITE.

YOU MUST BE AT LEAST 18 YEARS OF AGE TO USE THIS WEBSITE. BY USING THIS WEBSITE AND BY AGREEING TO
THESE TERMS AND CONDITIONS YOU WARRANT AND REPRESENT THAT YOU ARE AT LEAST 18 YEARS OF AGE.

THIS WEBSITE USES COOKIES. BY USING THIS WEBSITE AND AGREEING TO THESE TERMS AND CONDITIONS, YOU
CONSENT TO OUR USE OF COOKIES IN ACCORDANCE WITH THE TERMS SET OUT ON LYON MANAGED SERVICES
T/A DOTONES WEBSITE PRIVACY POLICY ACCESSIBLE AT HTTP://DOTONES.CO.UK/COOKIE-PRIVACY/

LICENSE TO USE WEBSITE

UNLESS OTHERWISE STATED, LYON MANAGED SERVICES T/A DOTONES AND/OR ITS LICENSORS OWN THE
INTELLECTUAL PROPERTY RIGHTS IN THE WEBSITE AND MATERIAL ON THE WEBSITE. SUBJECT TO THE LICENSE
BELOW, ALL THESE INTELLECTUAL PROPERTY RIGHTS ARE RESERVED.

YOU MAY VIEW, DOWNLOAD FOR CACHING PURPOSES ONLY, AND PRINT PAGES FROM THE WEBSITE FOR YOUR
OWN PERSONAL USE, SUBJECT TO THE RESTRICTIONS SET OUT BELOW AND ELSEWHERE IN THESE TERMS AND
CONDITIONS.

YOU MUST NOT:

o REPUBLISH MATERIAL FROM THIS WEBSITE (INCLUDING REPUBLICATION ON ANOTHER WEBSITE);

o SELL, RENT OR SUB-LICENSE MATERIAL FROM THE WEBSITE;

e« SHOW ANY MATERIAL FROM THE WEBSITE IN PUBLIC;

o REPRODUCE, DUPLICATE, COPY OR OTHERWISE EXPLOIT MATERIAL ON THIS WEBSITE FOR A COMMERCIAL
PURPOSE,

o EDIT OR OTHERWISE MODIFY ANY MATERIAL ON THE WEBSITE; OR

o REDISTRIBUTE MATERIAL FROM THIS WEBSITE EXCEPT FOR CONTENT SPECIFICALLY AND EXPRESSLY MADE
AVAILABLE FOR REDISTRIBUTION.

WHERE CONTENT IS SPECIFICALLY MADE AVAILABLE FOR REDISTRIBUTION, IT MAY ONLY BE REDISTRIBUTED
WITHIN YOUR ORGANISATION.

ACCEPTABLE USE

YOU MUST NOT USE THIS WEBSITE IN ANY WAY THAT CAUSES, OR MAY CAUSE, DAMAGE TO THE WEBSITE OR
IMPAIRMENT OF THE AVAILABILITY OR ACCESSIBILITY OF THE WEBSITE; OR IN ANY WAY WHICH IS UNLAWFUL,
ILLEGAL, FRAUDULENT OR HARMFUL, OR IN CONNECTION WITH ANY UNLAWFUL, ILLEGAL, FRAUDULENT OR
HARMFUL PURPOSE OR ACTIVITY.

YOU MUST NOT USE THIS WEBSITE TO COPY, STORE, HOST, TRANSMIT, SEND, USE, PUBLISH OR DISTRIBUTE ANY
MATERIAL WHICH CONSISTS OF (OR IS LINKED TO) ANY SPYWARE, COMPUTER VIRUS, TROJAN HORSE, WORM,
KEYSTROKE LOGGER, ROOTKIT OR OTHER MALICIOUS COMPUTER SOFTWARE.

YOU MUST NOT CONDUCT ANY SYSTEMATIC OR AUTOMATED DATA COLLECTION ACTIVITIES (INCLUDING
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WITHOUT LIMITATION SCRAPING, DATA MINING, DATA EXTRACTION AND DATA HARVESTING) ON OR IN RELATION
TO THIS WEBSITE WITHOUT LYON MANAGED SERVICES T/A DOTONES'S EXPRESS WRITTEN CONSENT.

YOU MUST NOT USE THIS WEBSITE TO TRANSMIT OR SEND UNSOLICITED COMMERCIAL COMMUNICATIONS.

YOU MUST NOT USE THIS WEBSITE FOR ANY PURPOSES RELATED TO MARKETING WITHOUT LYON MANAGED
SERVICES T/A DOTONES'S EXPRESS WRITTEN CONSENT.

RESTRICTED ACCESS

ACCESS TO CERTAIN AREAS OF THIS WEBSITE IS RESTRICTED. LYON MANAGED SERVICES T/A DOTONES RESERVES
THE RIGHT TO RESTRICT ACCESS TO OTHER AREAS OF THIS WEBSITE, OR INDEED THIS ENTIRE WEBSITE, AT LYON
MANAGED SERVICES T/A DOTONES'S DISCRETION.

[F LYON MANAGED SERVICES T/A DOTONES PROVIDES YOU WITH A USER ID AND PASSWORD TO ENABLE YOU TO
ACCESS RESTRICTED AREAS OF THIS WEBSITE OR OTHER CONTENT OR SERVICES, YOU MUST ENSURE THAT THE
USER ID AND PASSWORD ARE KEPT CONFIDENTIAL.

LYON MANAGED SERVICES T/A DOTONES MAY DISABLE YOUR USER ID AND PASSWORD IN LYON MANAGED
SERVICES T/A DOTONES'S SOLE DISCRETION WITHOUT NOTICE OR EXPLANATION.

USER CONTENT

IN THESE TERMS AND CONDITIONS, “YOUR USER CONTENT" MEANS MATERIAL (INCLUDING WITHOUT LIMITATION
TEXT, IMAGES, AUDIO MATERIAL, VIDEO MATERIAL AND AUDIO-VISUAL MATERIAL) THAT YOU SUBMIT TO THIS
WEBSITE, FOR WHATEVER PURPOSE.

YOU GRANT TO LYON MANAGED SERVICES T/A DOTONES A WORLDWIDE, IRREVOCABLE, NON-EXCLUSIVE,
ROYALTY-FREE LICENSE TO USE, REPRODUCE, ADAPT, PUBLISH, TRANSLATE AND DISTRIBUTE YOUR USER CONTENT
IN ANY EXISTING OR FUTURE MEDIA. YOU ALSO GRANT TO LYON MANAGED SERVICES T/A DOTONES THE RIGHT
TO SUB-LICENSE THESE RIGHTS, AND THE RIGHT TO BRING AN ACTION FOR INFRINGEMENT OF THESE RIGHTS.

YOUR USER CONTENT MUST NOT BE ILLEGAL OR UNLAWFUL, MUST NOT INFRINGE ANY THIRD PARTY'S LEGAL
RIGHTS, AND MUST NOT BE CAPABLE OF GIVING RISE TO LEGAL ACTION WHETHER AGAINST YOU OR LYON
MANAGED SERVICES T/A DOTONES OR A THIRD PARTY (IN EACH CASE UNDER ANY APPLICABLE LAW).

YOU MUST NOT SUBMIT ANY USER CONTENT TO THE WEBSITE THAT IS OR HAS EVER BEEN THE SUBJECT OF ANY
THREATENED OR ACTUAL LEGAL PROCEEDINGS OR OTHER SIMILAR COMPLAINT.

LYON MANAGED SERVICES T/A DOTONES RESERVES THE RIGHT TO EDIT OR REMOVE ANY MATERIAL SUBMITTED
TO THIS WEBSITE, OR STORED ON LYON MANAGED SERVICES T/A DOTONES'S SERVERS, OR HOSTED OR
PUBLISHED UPON THIS WEBSITE.

NOTWITHSTANDING LYON MANAGED SERVICES T/A DOTONES'S RIGHTS UNDER THESE TERMS AND CONDITIONS
IN RELATION TO USER CONTENT, LYON MANAGED SERVICES T/A DOTONES DOES NOT UNDERTAKE TO MONITOR
THE SUBMISSION OF SUCH CONTENT TO, OR THE PUBLICATION OF SUCH CONTENT ON, THIS WEBSITE.

NO WARRANTIES

THIS WEBSITE IS PROVIDED “AS IS" WITHOUT ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED. LYON
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MANAGED SERVICES T/A DOTONES MAKES NO REPRESENTATIONS OR WARRANTIES IN RELATION TO THIS WEBSITE
OR THE INFORMATION AND MATERIALS PROVIDED ON THIS WEBSITE.

WITHOUT PREJUDICE TO THE GENERALITY OF THE FOREGOING PARAGRAPH, LYON MANAGED SERVICES T/A
DOTONES DOES NOT WARRANT THAT:

= THIS WEBSITE WILL BE CONSTANTLY AVAILABLE, OR AVAILABLE AT ALL; OR
= THE INFORMATION ON THIS WEBSITE IS COMPLETE, TRUE, ACCURATE OR NON-MISLEADING.

NOTHING ON THIS WEBSITE CONSTITUTES, OR IS MEANT TO CONSTITUTE, ADVICE OF ANY KIND. IF YOU REQUIRE
ADVICE IN RELATION TO ANY LEGAL, FINANCIAL OR MEDICAL MATTER YOU SHOULD CONSULT AN APPROPRIATE
PROFESSIONAL.

LIMITATIONS OF LIABILITY

LYON MANAGED SERVICES T/A DOTONES WILL NOT BE LIABLE TO YOU (WHETHER UNDER THE LAW OF CONTACT,
THE LAW OF TORTS OR OTHERWISE) IN RELATION TO THE CONTENTS OF OR USE OF OR OTHERWISE IN
CONNECTION WITH, THIS WEBSITE:

= TO THE EXTENT THAT THE WEBSITE IS PROVIDED FREE-OF-CHARGE, FOR ANY DIRECT LOSS;

= FOR ANY INDIRECT, SPECIAL OR CONSEQUENTIAL LOSS; OR

= FOR ANY BUSINESS LOSSES, LOSS OF REVENUE, INCOME, PROFITS OR ANTICIPATED SAVINGS, LOSS OF
CONTRACTS OR BUSINESS RELATIONSHIPS, LOSS OF REPUTATION OR GOODWILL, OR LOSS OR
CORRUPTION OF INFORMATION OR DATA.

THESE LIMITATIONS OF LIABILITY APPLY EVEN IF LYON MANAGED SERVICES T/A DOTONES HAS BEEN EXPRESSLY
ADVISED OF THE POTENTIAL LOSS.

EXCEPTIONS
NOTHING IN THIS WEBSITE DISCLAIMER WILL EXCLUDE OR LIMIT ANY WARRANTY IMPLIED BY LAW THAT IT
WOULD BE UNLAWFUL TO EXCLUDE OR LIMIT, AND NOTHING IN THIS WEBSITE DISCLAIMER WILL EXCLUDE OR
LIMIT LYON MANAGED SERVICES T/A DOTONES'S LIABILITY IN RESPECT OF ANY:
= DEATH OR PERSONAL INJURY CAUSED BY LYON MANAGED SERVICES T/A DOTONES'S NEGLIGENCE;
= FRAUD OR FRAUDULENT MISREPRESENTATION ON THE PART OF LYON MANAGED SERVICES T/A DOTONES;
OR
= MATTER WHICH IT WOULD BE ILLEGAL OR UNLAWFUL FOR LYON MANAGED SERVICES T/A DOTONES TO
EXCLUDE OR LIMIT, OR TO ATTEMPT OR PURPORT TO EXCLUDE OR LIMIT, ITS LIABILITY.
REASONABLENESS

BY USING THIS WEBSITE, YOU AGREE THAT THE EXCLUSIONS AND LIMITATIONS OF LIABILITY SET OUT IN THIS
WEBSITE DISCLAIMER ARE REASONABLE.

[F YOU DO NOT THINK THEY ARE REASONABLE, YOU MUST NOT USE THIS WEBSITE.
OTHER PARTIES

YOU ACCEPT THAT, AS A LIMITED LIABILITY ENTITY, LYON MANAGED SERVICES T/A DOTONES HAS AN INTEREST IN
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LIMITING THE PERSONAL LIABILITY OF ITS OFFICERS AND EMPLOYEES. YOU AGREE THAT YOU WILL NOT BRING
ANY CLAIM PERSONALLY AGAINST LYON MANAGED SERVICES T/A DOTONES'S OFFICERS OR EMPLOYEES IN
RESPECT OF ANY LOSSES YOU SUFFER IN CONNECTION WITH THE WEBSITE.

WITHOUT PREJUDICE TO THE FOREGOING PARAGRAPH, YOU AGREE THAT THE LIMITATIONS OF WARRANTIES AND
LIABILITY SET OUT IN THIS WEBSITE DISCLAIMER WILL PROTECT LYON MANAGED SERVICES T/A DOTONES'S
OFFICERS, EMPLOYEES, AGENTS, SUBSIDIARIES, SUCCESSORS, ASSIGNS AND SUB-CONTRACTORS AS WELL AS LYON
MANAGED SERVICES T/A DOTONES.

UNENFORCEABLE PROVISIONS

IF ANY PROVISION OF THIS WEBSITE DISCLAIMER IS, OR IS FOUND TO BE, UNENFORCEABLE UNDER APPLICABLE
LAW, THAT WILL NOT AFFECT THE ENFORCEABILITY OF THE OTHER PROVISIONS OF THIS WEBSITE DISCLAIMER.

INDEMNITY

YOU HEREBY INDEMNIFY LYON MANAGED SERVICES T/A DOTONES AND UNDERTAKE TO KEEP LYON MANAGED
SERVICES T/A DOTONES INDEMNIFIED AGAINST ANY LOSSES, DAMAGES, COSTS, LIABILITIES AND EXPENSES
(INCLUDING WITHOUT LIMITATION LEGAL EXPENSES AND ANY AMOUNTS PAID BY LYON MANAGED SERVICES T/A
DOTONES TO A THIRD PARTY IN SETTLEMENT OF A CLAIM OR DISPUTE ON THE ADVICE OF LYON MANAGED
SERVICES T/A DOTONES'S LEGAL ADVISERS) INCURRED OR SUFFERED BY LYON MANAGED SERVICES T/A DOTONES
ARISING OUT OF ANY BREACH BY YOU OF ANY PROVISION OF THESE TERMS AND CONDITIONS, OR ARISING OUT
OF ANY CLAIM THAT YOU HAVE BREACHED ANY PROVISION OF THESE TERMS AND CONDITIONS.

BREACHES OF THESE TERMS AND CONDITIONS

WITHOUT PREJUDICE TO LYON MANAGED SERVICES T/A DOTONES'S OTHER RIGHTS UNDER THESE TERMS AND
CONDITIONS, IF YOU BREACH THESE TERMS AND CONDITIONS IN ANY WAY, LYON MANAGED SERVICES T/A
DOTONES MAY TAKE SUCH ACTION AS LYON MANAGED SERVICES T/A DOTONES DEEMS APPROPRIATE TO DEAL
WITH THE BREACH, INCLUDING SUSPENDING YOUR ACCESS TO THE WEBSITE, PROHIBITING YOU FROM ACCESSING
THE WEBSITE, BLOCKING COMPUTERS USING YOUR IP ADDRESS FROM ACCESSING THE WEBSITE, CONTACTING
YOUR INTERNET SERVICE PROVIDER TO REQUEST THAT THEY BLOCK YOUR ACCESS TO THE WEBSITE AND/OR
BRINGING COURT PROCEEDINGS AGAINST YOU.

VARIATION

LYON MANAGED SERVICES T/A DOTONES MAY REVISE THESE TERMS AND CONDITIONS FROM TIME-TO-TIME.
REVISED TERMS AND CONDITIONS WILL APPLY TO THE USE OF THIS WEBSITE FROM THE DATE OF THE
PUBLICATION OF THE REVISED TERMS AND CONDITIONS ON THIS WEBSITE. PLEASE CHECK THIS PAGE REGULARLY
TO ENSURE YOU ARE FAMILIAR WITH THE CURRENT VERSION.

ASSIGNMENT

LYON MANAGED SERVICES T/A DOTONES MAY TRANSFER, SUB-CONTRACT OR OTHERWISE DEAL WITH LYON
MANAGED SERVICES T/A DOTONES'S RIGHTS AND/OR OBLIGATIONS UNDER THESE TERMS AND CONDITIONS
WITHOUT NOTIFYING YOU OR OBTAINING YOUR CONSENT.

YOU MAY NOT TRANSFER, SUB-CONTRACT OR OTHERWISE DEAL WITH YOUR RIGHTS AND/OR OBLIGATIONS
UNDER THESE TERMS AND CONDITIONS.

lo[o)8 DotOnes Website Terms and Conditions
Outsourced IT Management Page 4



SEVERABILITY

[F A PROVISION OF THESE TERMS AND CONDITIONS IS DETERMINED BY ANY COURT OR OTHER COMPETENT
AUTHORITY TO BE UNLAWFUL AND/OR UNENFORCEABLE, THE OTHER PROVISIONS WILL CONTINUE IN EFFECT. IF
ANY UNLAWFUL AND/OR UNENFORCEABLE PROVISION WOULD BE LAWFUL OR ENFORCEABLE IF PART OF IT WERE
DELETED, THAT PART WILL BE DEEMED TO BE DELETED, AND THE REST OF THE PROVISION WILL CONTINUE IN
EFFECT.

ENTIRE AGREEMENT

THESE TERMS AND CONDITIONS, CONSTITUTE THE ENTIRE AGREEMENT BETWEEN YOU AND LYON MANAGED
SERVICES T/A DOTONES IN RELATION TO YOUR USE OF THIS WEBSITE, AND SUPERSEDE ALL PREVIOUS
AGREEMENTS IN RESPECT OF YOUR USE OF THIS WEBSITE.

LAW AND JURISDICTION

THESE TERMS AND CONDITIONS WILL BE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH LAWS IN
ENGLAND AND WALES, AND ANY DISPUTES RELATING TO THESE TERMS AND CONDITIONS WILL BE SUBJECT TO
THE [NON-]EXCLUSIVE JURISDICTION OF THE COURTS OF ENGLAND AND WALES.

REGISTRATIONS AND AUTHORISATIONS

LYON MANAGED SERVICES T/A DOTONES IS REGISTERED WITH COMPANY NUMBER 10726341 YOU CAN FIND THE
ONLINE VERSION OF THE REGISTER AT HMRC COMPANIES HOUSE WEBSITE AT WWW.GOV.UK

LYON MANAGED SERVICES T/A DOTONES'S VALUE ADDED TAX NUMBER IS GB267035502
LYON MANAGED SERVICES T/A DOTONES'S DETAILS

LYON MANAGED SERVICES T/A DOTONES IS REGISTERED IN ENGLAND AND WALES UNDER REGISTRATION NUMBER
10726341.

LYON MANAGED SERVICES T/A DOTONES'S REGISTERED ADDRESS IS 46 CURZON STREET LONDON W1J 7UH
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